	
QUESTION
	
	
ANSWER

	Personal details
	
	


	Name
	
	

	Email address
	
	

	Home address
	
	

	Post code
	
	

	

	Event details
	
	

	Singing in Tuscany with Rachel and Kavisha 2004
	Yes/No 
	

	Singing in Siena with Kavisha and Rachel 2005
	Yes/No
	

	Singing in Siena with Kavisha and Felicity 2006
	Yes/No
	

	Singing in Siena with Kavisha and Helen Chadwick 2008
	Yes/No
	

	Singing in Siena with Kavisha and Tony 2010
(Montestigliano)
	Yes/No
	

	
	
	

	Singing in Samoa
	Yes/No 
	

	Singing in Bali
	Yes/No
	

	

	How did you hear about it?
	
	

	Relative
	Yes/No 
	

	Friend
	Yes/No
	

	Advertising
	Yes/No 
	

	Poster at festival
	Yes/No
	

	Online search
	Yes/No 
	

	Facebook
	Yes/No
	

	Through the teacher
	Yes/No 
	

	Other?
	Yes/No
	

	Did you travel to the event alone or with family or friends?
	Yes/No 
	

	
	
	

	Was this your first overseas trip?
	Yes/No 
	

	
	
	

	How easy was the registration/booking process if you remember?

	

	Can you explain what was frustrating or not satisfactory with the booking process? 

	Comment here 


	What were the main difficulties or challenges you experienced preparing for attendance at the event?

	

	Quality of accommodation- Bed and bathroom? 
	OK/
NOT OK
	Explain if necessary

	How helpful were Singabout support people with this if it was a problem?

	
Comment here

	How helpful were venue staff during the week?
	
	

	Comment here 


	Quality of food 

	Comment here 


	Overall, how would you rate the teaching event? *

	Comment here 


	Can you make any comment about the teacher?

	Comment here 


	
	
	

	How was the programme structure for you?*
	
	

	Less teaching more free time
	Yes/No
	

	It was a perfect balance for me
	Yes/No
	

	More teaching less free time
	Yes/No
	

	

	
	

	Prior to the event, how much of the information that you needed did you get? *
	
	

	None of the information
	
	

	A little of the information
	
	

	Some of the information
	
	

	Most of the information
	
	

	All of the information
	
	

	
	
	

	
	
	

	How satisfactory was your meet and greet experience?
	
	

	Excellent[image: ]
	
	

	Good
	
	

	Fair
	
	

	Poor
	
	

	
	
	

	How was the value for money?
	
	Any comment?

	Excellent[image: ]
	
	

	Good
	
	

	Fair
	
	

	Poor
	
	

	Poor
	
	

	
	
	

	How well did Singabout meet your expectations for the event? 
Including the team of teachers, admin and venue staff that looked after you.
	
	Any comment?

	Excellent[image: ]
	
	

	Good
	
	

	Fair
	
	

	Poor
	
	

	What was the main benefit you expected to gain from attending the event? *
	
	

	
	
	

	How was the value for money on that event?
	
	Any comment?

	Excellent[image: ]
	
	

	Good
	
	

	Fair
	
	

	Poor
	
	

	
	
	

	
	
	

	What other benefits were you expecting from your experience?
	
	

	Comment here 


	Was the event length too long, too short, or about right?
	
	Any comment?

	
	
	

	What words would you use to describe your Singabout experience?

	Comment here 


	

	Can you describe any frustrations you had with the experience if not noted above?

	

	What is the one key thing you would like to see Singabout do better?

	Comment here 


	Is there anything else you'd like to share about your Singabout event?

	Comment here 


	Other similar events
	
	

	
	
	

	Have you been to any other events like the Singabout event you attended? *
	Yes/No
	

	If so which ones and can you tell us about your experience? What you enjoyed and didn't enjoy.
	
	

	
	
	

	Upcoming events
	
	

	Would you participate in an event organized by Singabout again?
	
	Any comment?

	
	
	

	Would you like to hear about similar events in the future?
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	What other creative holiday would you be interested in doing? *
	
	

	Songwriting
	
	

	Guitar
	
	

	Singing techniques
	
	

	Singing spirituals
	
	

	cooking
	
	

	painting
	
	

	Art appreciation
	
	

	Writing
	
	

	dance
	
	

	Yoga
	
	

	Walk or fitness
	
	

	Health/Ayurveda or other
	
	

	
	
	

	Any other creative holiday ideas?
	Yes/No
	

	Would you like to share a story in a blog post?
	
	

	
	
	

	
	
	

	Would you be interested in doing an online course with one of our top teachers? *
	
	

	What subject would you do in an online course?
	
	

	
	
	

	
	
	

	Would you like to receive news us? *
	
	

	
	
	

	If you would like us to stay in touch with you what would you like to receive in E-newsletters and Blogs ?
	
	

	
	
	

	
	
	

	YOUR GIFT! Take a pick
	
	

	$AUD45 off your next overseas Singabout event
	Yes/No
	

	A passport/travel wallet -Brown with red inside
	Yes/No
	

	A passport/travel wallet - Tan with green inside
	Yes/No
	

	
	
	

	
	
	




Thanks so much for taking the time to do this survey. I greatly appreciate your feedback and will send you your gift or a discount as soon as possible. 


Jen
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